Loungers
Draft Operating Schedule as at 16 April 2024 (2)

6 The Plains Totnes

Description of the premises

Food led café bar.

Application

Alcohol (on & off)

1000 to 2400 Monday to Sunday
Amended to:

1000 to 2300 Sunday to Thursday
1000 to 2330 Friday and Saturday
Late night refreshment (both)
2300 to 0030 Monday to Sunday
Amended to:

2300 to 2400 Friday and Saturday and limited to hot drinks only
Regulated entertainment

None

Opening hours

0800 to 0030

Amended to:

0800 to 2330 Sunday to Thursday

0800 to 2400 Friday and Saturday

Conditions
1. The premises shall install and maintain a comprehensive CCTV system as per the minimum

requirements of the Police Licensing Team. All entry and exit points will be covered enabling frontal
identification of every person entering in any light condition. The CCTV system shall continually
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record whilst the premises is open for licensable activities and during all times when customers
remain on the premises. All recordings shall be stored for a minimum period of 31 days with date
and time stamping. Viewing of recordings shall be made available immediately upon the request
of Police or authorised officer throughout the entire 31 day period.

2. A staff member from the premises who is conversant with the operation of the CCTV system
shall be on the premises at all times when the premises are open. This staff member must be able
to provide a Police or authorised council officer copies of recent CCTV images or data with the
absolute minimum of delay when requested.

3. The premises licence holder will ensure that an age verification policy will apply to the premises
whereby all staff likely to be involved in the sale or supply of alcohol will be trained to ask any
patron attempting to purchase alcohol, who appears to be under the age of 25 years (or older if
the licence holder so elects) to produce, before being sold alcohol, identification being a passport
or photocard driving licence bearing a holographic mark or other form or method of identification
that complies with any mandatory condition that may apply to this licence.

4. Substantial food and non-intoxicating beverages, including drinking water, shall be available in
all parts of the premises where alcohol is sold or supplied for consumption on the premises.

6. A record shall be kept detailing all refused sales of alcohol. The record should include the date
and time of the refused sale and the identity of the member of staff who refused the sale. The
record shall be available for inspection at the premises by the police or an authorised officer of the
Licensing Authority at all times whilst the premises are open.

7. An incident log shall be kept at the premises, and made available on request to an authorised
officer of the Licensing Authority or the Police. It must be completed within 24 hours of the incident
and will record the following:

(a) all crimes reported to the venue

(b) all ejections of patrons

(c) any complaints received concerning crime and disorder

(d) any incidents of disorder

(e) all seizures of drugs or offensive weapons

(f) any faults in the CCTV system, searching equipment or scanning equipment
(g) any refusal of the sale of alcohol

(h) any visit by a relevant authority or emergency service.

8. Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke, shall not
be permitted to take drinks or glass containers with them.

9. The sale and supply of alcohol for consumption in the area designated for external trading on
the licence plan shall be restricted to alcohol consumed at tables and chairs.

10. The premises shall only operate as a café/bar. Waiter/waitress service will be available to
patrons at all times.

11. The premises may remain open for the sale of alcohol and the provision of late night
refreshment from the terminal hour for those activities on New Year's Eve through to the
commencement time for those activities on New Year's Day.

12. There must be no adult entertainment or services, activities, other entertainment or matters
ancillary to the use of the premises that may give rise to concern in respect of children.

13. All outside tables and chairs shall be rendered unusable after 2300 each day (NB to be deleted
— see 15 below)
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Additional conditions agreed with Environmental Health Technical Officer
14. There will be a Noise Management Plan (NMP) in place for the premises and adhered to.

A copy of the NMP will be submitted to the Licensing Authority and Environmental Health
prior to the commencement of licensable activities.

15. The tables and chairs in the external area will be rendered unusable from 22:00 and
brought inside at closing time.

NB Condition 13 to be removed
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